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BBenenue

HezaBucumas olleHKa KayecTBa YCJIOBHM OKa3aHWs YCJIyT OpraHu3alysIMH
KyJbTYPBI SBJISIECTCS OAHOW M3 (OpM OOIIECTBEHHOTO KOHTPOJISE M MPOBOJUTCS B
LENSAX MPEAOCTABJICHUS TpaXkaaHaM MH(OpPMAMK O KAYECTBE YCJIOBHMI OKa3aHUs
YCIIyT OpraHu3alusIMu KyJbTYpbl, a TaKKe B IENAX IMOBBIIICHUS KAuyeCcTBa MX
JEATENBHOCTH.

HopmatuBHO-MeTO10510rMYeCKOM 0a30H pa3padOoTKK TEXHOJIOTUH MO COOpY U
00001IeHNI0 MHPOPMAIIUK O KAaYECTBE YCJIOBUM OKa3aHUs YCAYT OpraHu3alusMu
KYJBTYPbL, OCYUIECTBISIOIUMH ACATENIBHOCTh HA TEPPUTOPUN BENOXO0IyHUIIKOTO
paitona KupoBckoii 0051acTi, B LIETSX MPOBEACHUS HE3ABUCUMOM OLIEHKH KaueCTRa,
CTaJIN:

- 3akoH Poccuiickoii deneparm ot 9 okTsa0psa 1992 r. No 3612-1 «OcHOBBI
3akoHogarenscTBa Poccuiickoit denepanuu 0 KyaeType» (B ped. deaepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbHblid 3aK0H OT 05.12.2017 Ne 392-D3 «O BHECEHHN U3MCHEHUH B
OTJIEIbHBIC 3aKOHOAATENIbHBIE aKThl Poccuiickoii deaepanuu MO  BOMPOCaM
COBEPIICHCTBOBAHUS TMPOBEJCHUS HE3aBUCUMOI OIICHKM KAauyecTBa YCJIOBHIA
OKa3aHWsl YCIyr OpraHusaiusMu B cepe KyJbTypbl, OXpaHbl 3J0POBbS,
oOpa3oBaHusl, COLUAJIBLHOIO OOCIy:KMBaHUS W (encpaNbHBIMUA YUPECIKICHUSIMHU
MEMKO-COLMATBHON DKCIIEPTU3bIY,

- nocranoBieHue Ilpaputensctea P® ot 31.05.2018 Ne 638 «O0
yTBepkaecHun IlpaBun coopa u 00o0mieHUs MHPOpMALMM O KauyeCTBE YCIOBUM
OKa3aHWsl YCIyTr OpraHusailusMu B cepe KyJbTypbl, OXpaHbl 3J0POBbS,
oOpa3oBaHusl, COLUAJIBLHOTO OOCIy:KMBaHUS W (encpaNbHBIMUA YUPESIKICHUSIMHU
MEIMKO-COLIMATBHON DKCIIEPTU3bIY,

- npuka3 MunkyneTypbl Poccun ot 20.02.2015 Ne 277 «OO0 yTBEpKICHUH
TpeOOBaHUM K cOACPKaHUIO U (hopMe HUH(POPMAIIMU O ACATEILHOCTU OpraHu3alui
KyJbTYPhI, pa3MeIacMoil Ha O(QUIMAIBHBIX CalTaX OpraHu3alii KyJbTyphl,
OpPraHOB MECTHOTO CaMOYITPAaBJICHH S, OPraHOB rOCYJAPCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickoit denepaumu, VIIOJTHOMOYEHHOTO (denepaabHOro oprasa
UCIIOJIHUTENILHOM BIacTH B ce€TH « MHTEpHETY

- npuka3z MuHkynbTypbl Poccun ot 27.04.2018 Ne 599 «O0 yTBEpKaeHUU
MOKAa3aTeNICh, XapakTEepU3yomux OOIME KPUTEPUM OLEHKM KauyecTBa YCIOBHUI
OKa3aHUsl YCIYT OPraHu3alusIMK KYJIbTYPbDY;

- npuka3 Muntpyna Poccum ot 31.05.2018 Ne 344 «OO0 yTBEpKICHUM
EnuHoro mopsiika pacuera Mokasareiei, XapakTepu3yIIUX OOIIUe KPUTEPUU
OIICHKM Kay€CTBA YCJIOBUN OKa3aHWsl YCIYr OpraHu3alusIMu B C(Epe KyJIbTYphI,
OXpaHbl 3J0pPOBbsl, 00pa30BaHUs, COUUATLHOTO OOCITy:KUBaHUS U (PeacpaTbHbIMU
YUPEKACHUSIMU METMKO-COLMATBHON SKCIIEPTU3BIY;

- npuka3 Muntpyna Poccun ot 30.10.2018 Ne 675H «O0 yTBEpKIeHUU
MeTroauku BBISBJIEHUS W OOOOUIEHUSI MHEHUS TPAKIAaH O KAyeCTBE YCIOBUIA
OKa3aHWsl YCIyr OpraHusaiusMu B cepe KyJbTypbl, OXpaHbl 3J0POBbS,
oOpa3oBaHusl, COLUAJIBLHOTO OOCIy:KMBaHUS W (encpanbHBIMUA YUPESIKICHUSIMHU
METMKO-COLIMATBHON DKCIIEPTU3bIY,



- npuka3z MunucTepcTBa KyJabTypbl Poccuiickoit deaepanuu ot 20 Hos0ps
2015 Ne 2834 «O0 yreepxkaeHuu [opsaka obecniedeHus yCIOBUA T0CTYTHOCTH st
UHBAJTUJOB OOBEKTOB KYJBTYPHOTO HACHAEAMS, BKIIIOUCHHBIX B  €IUHBIA
roCyJapCTBEHHBINA PeeCcTp OOBEKTOB KYJIBTYPHOTO HACAEAMS (MMTAMSITHUKOB HCTOPUH
U KyJbTYpPhI) Hapo10B Poccuiickoi deaepannmy;

- npuka3z MunuctepcrBa (puHancoB Poccuiickoii @eaepammu ot 07.05.2019
Ne 66H «O cocraBe HHPOPMALIMKA O PE3YJIbTATAX HE3ABUCUMON OLICHKHA KaueCTBa
YCIIOBUI  OCYIIECTBICHHUS O00pPa30BATENbHON JEATEIBHOCTH OPraHu3alusIMHU,
OCYILECTBISIOMMMHI 00pa30BaTEIbHYIO JEATEIbHOCTh, YCIOBUNA OKa3aHWs YCIYT
OpraHu3alysIMi  KYJbTYPbl, COIMAJIBHOTO  OOCIIYKMBaHUS, MEIUIUHCKUMHI
OpraHu3alsIMH, (denepabHbIMU YUPESKICHUSIMUA MEIUKO-COIUATBbHOMN
AKCMEPTHU3BI, pa3MEIIACMON Ha OPUITMATIBHOM CalTe AJ1 pa3MENICHUS MHPOpMalun
O TOCYJApCTBEHHBIX W MYHUIUNAIBHBIX YUPESKIACHUSX B HH(OPMALIMOHHO-
TEICKOMMYHUKAIIMOHHOM ceTH "MHTepHET", BKITFOYAsl €IMHbIE TPeOOBAHUS K TaKOH
uH(popMaIu, U TOPSAIKE €€ Pa3MEIICHUS, a TaKKe TPEeOOBAHUSX K KauyeCTBY,
yn00CTBY M MPOCTOTE MOUCKA YKA3aHHON HHPOpMAaLmy;

- METOUYECKUE PEKOMEH AU 1o pacuery MTOKA3aTeIIeH,
XapaKTEPU3YIOMIMX OOIIUE KPUTEPUM OLICHKM KAueCTBA YCIOBUI OKa3aHWs yCIIyT
OpraHu3almsIMH B C(hepe KyJIBTYPbI, OXPaHbl 310POBBS, 00Pa30BaHUs, COLUAIBHOTO
oOcnykuBaHusi W (PeAcpaTbHBIMA  YUPESKICHUIMH  MEIUKO-COIMAIIBHON
AKCMEPTU3bI, Pa3MEIICHHBIMA B ceTH «VIHTEpHET» Ha OQUIMAILHOM CaiiTe
Muntpyaa Poccun B pazaene «HeszaBrucumas oLeHKa KauyecTBa YCIOBUN OKA3aHUs
yCIIyT / CrnpaBouHbIE MaTepuaIb) 1o aapecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. leab, 3a0a4u, 00bEKT, MPEeAMET, 3TANbI COOPa, 0000IIeHUS U AHAJIN3A
HHpopMallMd O Ka4decTBe YCJAOBHI OKa3aHUSA YCJIYr OpraHu3alusiMu
KYJbTYPbI

OcHOBHOH 1enbto cOopa, 0000IIEHUST U aHaTM3a UHPOPMAUU O KaYECTBE
YCJAOBUM OKa3zaHWsl YCAYr OpraHu3alusIMU KyJbTypbl BeloXonyHHMIIKOro paiioHa
KupoBckoit 06actu sBiseTcsi 00IIECTBEHHBIM KOHTPOJIb B LIEJSX MPEAOCTABICHMS
rpaxaaHaM uHGopMaluu 00 YCIOBHUSIX MPEAOCTABICHUS YCAYT YUPEKICHUSIMU
KyJbTYpbl bemoxonyHnuiikoro paiioHa KupoBckoit o0nactu, B 1ENsSX MOBBILICHUS
Ka4yeCTBa UX JACATEIILHOCTH, B YACTHOCTH:

- IOBBIIICHUE YPOBHSI OTKPHITOCTM U JIOCTYMHOCTH HH(OpMauu o
JNEATENIBHOCTA OpraHA3aLnii;

- BBISIBJICHUE OCHOBHBIX HETOCTATKOB B pad0Te OpraHu3aiuii;

- BBIpa0OTKAa TNPEJIOKEHUH MO  COBEPIUICHCTBOBAHUIO  ACATEIBHOCTU
OpraHu3aruii;

- MIOBBIIICHUE KOHKYPEHTOCIIOCOOHOCTH OpraHu3alluii.

JUIsl TOCTH)KEHMsSI TOCTABJICHHON 1€ ObIIM  ONMPEACIICHBI  CIEAYIOIINE
3a/1auu:

1. YTouneHue u nopaboTKa MHCTpyMEHTapusi cOopa, 0000UICHHS U aHAIU3a
UHPOPMALIMM O KA4yeCTBE YCJIOBUN OKa3aHWs yCAYr OpPraHu3alUsMHU KyJIbTYPb
benoxonynuiikoro paiiona Kuposckoi odnacTu.

2. Opranu3zaiys 1 npoBeicHue coopa, 0000ICHUS U aHAIM3a MH(POPMALIMH O
NESITENBHOCTH OPTraHU3alUMU  KYJbTYPhl, pa3MElICHHOW Ha OOLIEAOCTYMHBIX
WH(POPMALMOHHBIX ~ pecypcax, €€ COAepKaHuto u  nopsaky  (popme),
YCTAHOBJIEHHBIM HOPMATUBHBIMU MPABOBBIMU AKTAMHU:

- HAa UH(OPMAIIMOHHBIX CTEHAaX B MOMEIIEHUHN OPraHU3alluu KYJIbTYPHI;

- Ha O(pUIIMATTEHOM CaiiTe OpraHu3aluu KyJabTyphl B ceTH "HIHTEpHETY.

3. Coop, 0000IIeHHE U aHATU3 UHPOPMALIMA O HAIMYAKA HA O(UIIMATIEHOM
caiiTe opraHu3alUu KyJabTypbl HHGpOpMAIMM O AUCTAHIIMOHHBIX CrOcoOax
oOpaTHOH CBS3M W  B3aUMOJICHCTBHMS € TOJAyYarelasiMM yCIyr W MX
(PYHKLIMOHUPOBAHUSL.

4. Coop, 0000meHue u aHanmu3 HHPOpMAUKA OO0 YJIOBJICTBOPEHHOCTH
NOJIy4aTesaeid yCIyr OTKPBITOCTBIO, MOJMHOTONH M JOCTYMHOCTHIO MH(MOpMAIMKU O
JESITENBHOCTH OPraHu3allii KyJIBTYPhl, Pa3MEIIEHHOW Ha WH(POPMALMOHHBIX
CTeHJaX B TMOMEIIEHUM OpraHu3aluu KyJabTypbl, Ha O(QuUIUAILHOM CcaiTe
OpraHu3alu KyJbTypsl B ceTH «HTEpHETY.

5. Coop, 00001IeHHE 1 aHAIN3 HHPOPMAUKA 00 00ECTICYEHUH B OpraHu3allluu
KYJIbTYPbl KOM(POPTHBIX YCIOBUi 17151 TPEOCTABICHUS YCIYT.

6. Coop, 0000uIeHME W aHaIM3 HHpOpMaMU 00 YAOBJIECTBOPEHHOCTH
KayeCTBOM, [MOJIHOTOM M JOCTYNMHOCTbIO HH(OpMAlMK O ACATEIbHOCTH
OpraHu3alii KyJbTyphl, pa3MEHIEHHONW Ha CTEHIAX B MOMEIICHUN OpraHu3aluu
KYJIBTYPBI.

7. Coop, 00001meHre U aHam3 uHpopMalyu 00 000pyA0BaHUHN TOMEIICHUAM
OpraHu3aliu KyJbTypbl U MPUJIETAIOLICH K HEll TEPPUTOPUU C YUETOM TOCTYITHOCTH
1715l UHBQJTUIOB.



8. Coop, 00001IeHHE 1 aHaN3 HHPOpMAUKA 00 00ECTICYEHUH B OpraHu3aluK
KYJIbTYPbl YCJIOBUI JOCTYMHOCTH, MO3BOJISIONIMX WHBAIMIAM MOJyYaTh YCIyTH
HApaBHE C JPYTUMH.

9. Coop, 00600meHne W aHanu3 MHPOpMAUMK 00 YAOBIETBOPEHHOCTH
JOCTYMHOCTBIO YCIIYT JJisi MHBAJIUIOB.

10. Coop, 0000mieHre W aHaau3 HHpopManuu 00 YAOBICTBOPEHHOCTH
NoJydaTesied  ycnyr — JA00pOKeNaTesIbHOCThEO,  BEXKIMBOCTBEO  PaOOTHUKOB
OpraHuzali  KyJabTypbl,  OOECHNEYMBAIOLUIMX  MEPBUYHBIA  KOHTAKT U
UHPOPMHUPOBAHUE TMOJIyUATENI YCAYTM MPU HEMOCPEICTBEHHOM OOpallleHuH B
OPraHU3ALHAIO.

11. Coop, 0000micHHe W aHaau3 HHpopManuu 00 YAOBICTBOPEHHOCTH
NOJydaTesied  ycnyr — JA00pOKENaTesIbHOCThEO,  BEXKIMBOCTBEO  PaOOTHUKOB
OpraHu3aiu KyJbTypbl, 00€CHEUMUBAIONIMX HEMOCPEACTBEHHOE OKA3aHWE YCIyTH
npu 00palIcHAX B OPraHU3aLHIO.

12. Coop, 0000mEeHre u aHaau3 uHpopManuu 00 YAOBICTBOPEHHOCTH
NoJydaTesied  ycnyr — JA00pOKeNaTesIbHOCThEO,  BEXKIIMBOCTBEO  PaOOTHUKOB
OpraHu3ali  KyJbTypbl TNPU  MCIOJB30BAHWU  JUCTAHIMOHHBIX  (opM
B3aUMOJIEACTBUS (110 TeNe(POHY, MO IEKTPOHHOH MOUTE, C MOMOIIBIO JIEKTPOHHBIX
CEPBHUCOB, MIOJIa4M JICKTPOHHOTO OOpallieHus).

13. Coop, 0000meHne U aHaM3 WHQOPMAIMK O TOTOBHOCTH MOJyYaTeNe
YCAYT PEKOMEHI0BATh OPraHU3al|i0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, 0000mieHre W aHaau3 uHpopManuu 00 YAOBICTBOPEHHOCTH
noJiyyaresiei yciyr yao0cTBoM rpadurika padoThl OpraHu3aii KyJIbTypbl.

15. Coop, 0000mweHne u aHanu3 uHGOpManMu 00 YAOBICTBOPEHHOCTH
YCJAOBUSIMU OKa3aHUsl YCIAYT B OPraHu3allu KyJIbTYPhI.

16. Pacuer mokasarencii KadyecTBAa YCJIOBHM OKa3aHWsS YCIyT, pPacyer
PEUTHHTA OpPTraHU3ail KYJIbTYPBHIL.

17. Pa3zpaboTka pexkoMEeHAAIMA N0 YIYYLIICHUIO KAayecTBa JACATEIBHOCTH
OpraHus3alii KyJbTypbl, PACHOJIOKEHHBIX HA TEPPUTOPUM bBEIOXOIYHUIIKOTO
paitona KupoBckoii o6nacTty.

OO0beKT HCCAeN0BAHUSI — OPraHU3alMK KyJbTYPBI, PACHOJIOKEHHBIE HA
Tepputopur benoxonynunkoro padiona Kwuposckoil obmactu B 2023 roay
(mepeveHb opranu3anuii npuseacH B [Ipunoskennn 1).

IIpeamer uccaenoBanusi - cOOp, 0000IEHNE W aHAIUW3 HMH(pOpPMALUU O
Ka4yeCTBE YCJIOBUIN OKa3aHUs YCIAYT OpraHu3alisMU KyJIbTYpbl BeT0X0ayHUIIKOTO
paiiona Kuposckoii o6nactu B 2023 rojy Ha OCHOBE 00IIEA0CTYTHON HH(POPMAaLIKK.

HNcrounnkamu u meroaamm cOopa MH(MOPMALKMKA O KAYECTBE YCIIOBUUA
OKa3aHHUs YCIYT SIBJISIOTCS:

l)ananu3z  opuUMANBHBIX  CAWTOB  OpraHu3aluii  KyJabTypel B
UH(POPMALIMOHHO-KOMMYHUKALIMOHHON  ceT  «VIHTepHET», WHGOPMAIIMOHHBIX
CTEHJIOB ¥ MHBIX OTKPBITHIX MH(POPMAIMOHHBIX PECYPCOB OPraHU3alMii;

2) aHaiu3 HOPMATHMBHBIX MPABOBBIX AKTOB IO BOMPOCAM JESATEIbHOCTH
OpraHu3aliiy U MOPsIKYy OKa3aHUs UMH YCIYT B cpepe KyIbTyphI,

3) onpoc noJiyvarenei ycnyr.



Opranuzaius 1 npoBeacHue cOopa, 0000UIEHUS U aHaIu3a UH(pOpMaIu O
Ka4yeCTBE YCJIOBHUI OKa3zaHUsl YCIYT OpraHu3alusiMU KyJbTYPbl OCYIIECTBICHA B TPU
JTana.

Ha mnepBoM »3Tamne BBIMOJHEHBI MOJTOTOBUTENIBHBIC MEPOMPUSITUS TS
npoBeaeHKs cOopa, 000OIIEHNS U aHAIN3a HHPOPMALMH, B TOM YUCIIE:

— W3y4YCHAa HOPMATHBHO-NPaBOBas 0a3za, perylaMEHTHpYroLas MPOUEAypY
cOopa, 0000mEeHNs ¥ aHaIM3a MHPOPMALIMKN O KAYECTBE YCIOBHIA OKa3aHUS yCIIYT,

— HA OCHOBE TEXHMYECKOTO 3aJaHus pa3pad0TaHa M COTJacoBaHa OHJIAiH-
BEPCHUS AHKETHI JJIsl MPOBEICHUS AHKETUPOBAHUS MOJyYaTeiel yCyr;

— pa3paboTaHbl MHCTPYKIMK MPOBEACHU S AaHKETUPOBAHUS;

— OCYWIECTBJICH IIOMCK aJpecOB CAMTOB OpraHA3alyii KyJIbTYphl, B
OTHOILICHUU KOTOPBIX HEOOXOAMMO coOparh 1 0000IUTE HHPOPMALIMIO O KAUYECTBE
YCIIOBHAN OKa3aHWS yCIIYT.

Ha Bropom stane npousBeaeHsl ¢cOop, 00padoTka U aHaau3 MHPOPMALUH O
KAQYeCTBE YCIOBHIA OKA3aHUS YCIYT.

COop uHpopMaIK OCYIIECTBIEH MYTEM:

e cucTeMaru3zalMkM W 0TOOpa  MH(OpPMAaIMU, Pa3MEIICHHOH  Ha
UH(POPMALIMOHHBIX CTEHIaX B TIOMEIICHUN OPraHU3alK KYJIbTYPHI;

e cucTeMaruzalMki W 0TOOpa  MH(OpMAaIMu, Pa3MEIICHHONH  Ha
opunmanbHeix  caliTax ~ opraHuzalMii  KyJbTypsl B HH(OPMAIMOHHO-
TEIEKOMMYHUKAMOHHOM ceTu «IHTEepHETY

® TMPOBEACHHS OMPOCA PECMOHACHTOB-MOIYYATENCH YCIYr OpraHu3aluii
KYJIbTYPbI, PacroyIOKEHHBIX HA TEppUTOpun benoxonyHuikoro paiiona Kuposckoii
oOnactu, BKIIOUEHHBIX B [lepedenb, B Bo3pacte 14 u Oonee Jer.

[Tocne 3aBepmicHus 5tama cOopa wHpopManuu ObUM  CHPOPMHUPOBAHBI
UTOTOBbIE MAaCCHUBBI JAHHBIX, HA OCHOBE KOTOPBIX OCYILECTBJICHBI 00padOTKa,
aHaJIM3 W UWHTEpPHpeTalys TOJYYEHHBIX PE3YJbTaToB, COACPIKAHUE KOTOPBIX
OMUCAHbl B COOTBETCTBYIOMIMX pazfefax WH(OPMALlMOHHO-aHATMTUYECKOTO
OTYeTA.

Ha tpersem 3Tane opraHuzanuen-oneparopom MoAroTOBIEH aHATUTUYECKHANA
OTYET C BHIBOJAMU U MPEUIOKEHUSIMH.

Hrak, B HACTOAEM OTYETE MPEACTABICH  aHAIM3  OOIIMPHON
uH(popMarmoHHOW 0a3bl, 00ECMECUMBAIONICH OICHUBAHWE KAyeCTBA YCIOBHUI
OKa3aHUs yCIYT OpraHu3alusIMu KyJbTypbl. A UMEHHO:

1) mpoBeaeH mojaCYET OayIoOB MO MapamMeTpaM, XapaKTePU3YIOIIUM
OTKPBITOCTE W JOCTYNHOCTh MH(OpPMalMd 00 OpraHu3aluu  KyJbTYphl;
KOM(OPTHOCTh YCJIOBHI MPEIOCTABJICHUS YCIYT;, JOCTYMHOCTh YCIyT JUis
WHBAJIMIOB, JOOPOXKENATENbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHu3aluii
KYJIbTYPBI; YIOBJIETBOPEHHOCTh YCIOBUSMHU OKa3aHUsl yCIYT;

2) paccunTaHbl 3HAUCHUS TOKa3aTelie 0000IeHNHs 1 aHanu3a HpopMannu
0 KaYeCTBE YCIOBUI OKa3aHUs YCIAYT OPraHu3alusIMu KyJIbTYphl;

3) 0 3HAuUEHMsIM TOKa3aTess OCYIIECTBICHO PEUTUHTOBAHME YUYTCHHOTO
Kpyra OpraHu3anuii.















3. 3HaYeHHe M AHAJIH3 HCCAEAYeMbIX KpUTepueB c0opa u 00001eHus
uHpOpMAMH O Ka4vecTBe YCJAOBHH OKa3aHUsl YCJIYr OpraHu3auusiMu
KYJbTYPbl, PacnojiOKeHHbLIMH Ha TeppuTopun beoxoyHHIIKOro paiioHa
Kuposckoii ob1acTu

HeoOxonumocTh aHanmu3a KpuTepueB cOopa, 0OOOIICHHMS | aHah3a
uH(pOpMAIIMU O KAueCTBE YCJIOBHMM OKa3aHWsS YCIYT OPraHU3alMsIMH KYJIbTYPbI
oOyclOB/IEHAa  3ampocaMy  TMPAKTUKW, HANpPaBICHHBIMM HA  MPOBEJACHUEC
CPaBHUTEIBHOTO aHajiu3a IMWPOKOTO Kpyra HCCIeIyeMbIX OOBEKTOB. AHaNM3
NOJlYyUYEHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TPYNNaM  KPUTECPHEB
POIEMOHCTPUPOBATI CIIEAYIOIIIEE.

Kpurepuii 1. OTkpbiTOCT M AOCTYHNHOCTH  HHGopManuu 00
OPraHU3alHH KYJbTYPbI

Kpurepuii npenctaBieH TpeMs NOKA3aTENSMU:

Iokazarens 1.1. CooTBeTCTBHE MHPOPMALIH O ACSITEILHOCTA OPraHU3alAN
KYJIBTYPBI, Pa3MEUICHHOH Ha OOLIENOCTYMHBIX MH(POPMALMOHHBIX pEecypcax, €e
COJIEPYKAHUIO U MOPSAKY ((PopMeE), YCTAaHOBIEHHBIM HOPMATUBHBIMHA MPABOBBIMHU
aktamu (Tabnuna 2).

[Tokazarens 1.1 npeacraBnes 2 MHAMKATOPaMMu:

1.1.1.  CootBerctBue WH(pOPMAUMKA O JACATEIBHOCTH OPraHW3alyHy,
Pa3MEMIEHHON Ha WH(POPMALNMOHHBIX CTEHAAX B MOMEHICHWM OPraHu3aluuu, €€
COJIEP)KAHUIO U MOPSAKY ((POopME), YCTAaHOBIEHHBIM HOPMATUBHBIMUA MPABOBBIMHU
aKTaMHU.

1.1.2.  CootBerctBe WH(MOPMAUMKA O JACATEIBHOCTH  OPraHW3aluHy,
Pa3MENMIEHHON Ha OQUIMATLHOM CaWTE OPraHu3alrH, €€ COACPKAHUIO U MOPSAIKY
(¢popme), yCTaHOBICHHBIM HOPMATHUBHBIMU TPABOBBIMHU aKTaMH.

3HaueHue mokazarens 1.1 ompenensieTcss Kak cpeaHee apuMeTHyeckKoe
3HaueHue nHamkaropos 1.1.1m 1.1.2.

IHokazarensn 1.2. Hannune Ha 0pUIMATIEHOM CaiiTe OpraHu3anuu KyJabTyPbl
uH(popMaIMK O JUCTAHIIMOHHBIX CIIOCO0ax 0OpaTHOM CBS3M M B3aMMOJCHCTBHUS C
NOJTYyYaTENSIMHA YCIIYT U UX (PYHKIMOHUPOBAHUE.

[Tokaszarens 1.2 npeacrasnes 1 HHAMKATOPOM:

1.2.1. Hanuure u PyHKIIMOHUPOBAHUE HA O(PUIIMAIBHOM CalTE OpraHu3aluu
KyJIBTYpPbl HMH(OPMALMKA O JUCTAHIMOHHBIX CIOCO0aX B3aMMOACWHCTBUS C
NOJTyYaTeNsIMHA YCIIyT. MHAMKATOP NPEACTABIEH 4 MO3UIUSAMU OLICHUBAHUS:

- aDOHEHTCKOro HOoMEpa TenedoHa;

- aJpeca dIEKTPOHHOM TTOYTHI,

- DJIEKTPOHHBIX CEPBUCOB ((opMa sl MOAAYM SJIEKTPOHHOTO OOpalleHUs
(>kanoO0bl, MPEATOKEHUS ), TOTYUYEHUS! KOHCYJIBTAIIMN MO0 OKA3bIBACMBIM YCIIyTaM U
WHBIX) WU pa3zena opuuuaibHOTO caifta «HacTo 3agaBacMbie BOMPOCHD»;

- TEXHUYECKOH BO3MOKHOCTH BBIPKEHUS IMOIYy4YaTeeM YCIYr MHEHHS O
KAQYeCTBE YCJIOBUM OKa3aHUs YCIYT OpraHu3alnei KyJIbTypbl (HATHYME QaHKETHI AJIs1
OIpOca rPaXKAAH UM TUIEPCCHUTKH HA HEE).

3HaueHue nokaszarens 1.2 paBHO 3HaUYeHUIO nHAMKaropa 1.2.1.
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Kpurepuii 2. KompopTHOCTD yC/10BHIi NPeI0CTaABICHHUS YCIYT

Kpurepuii npenctaBieH caeAyOIMUME MOKA3aTEIMU:

IHokazarensn 2.1. ObecrnieueHUE B OpraHU3alMu KyJbTYPhl KOM(DOPTHBIX
YCIIOBHU AJIsl IPEAOCTABICHUS YCIIYT.

[Tokazarens 2.1 npeacrasieH 1 MHAUKATOPOM:

2.1.1. Hamnume KOMQOPTHBIX YCIOBUIM [UIsl TMPEAOCTABICHHS YCIYT.
HWHaukaTop npeacTaBiicH 6 MO3WLIUSIMHA OLICHUBAHUS:

—KkoMpopTHas  30HAa  OTAbIXa WM  OXWAAHWA, OOOpyJOBaHHAs
COOTBETCTBYIOIICH MEOEBIO;

— HAJIMYKME U IOHSATHOCTh HABUTAllMM BHYTPH OPraHu3aluy,

— IOCTYITHOCTh MATHEBOM BOJIBI,

— HAJTMYKME U AOCTYIMHOCTh CAHUTAPHO-THTMEHNYECKUX TOMEIIEHWIA,

— CAaHUTAPHOE COCTOSTHUE MOMELICHUNH OpraHU3aLyiu;

— IOCTYITHOCTh  3allHCH HA TMOJyYeHWue ycayra (mo Tenedony, ¢
UCNOJb30BaHuEM ceTh «MIHTepHET» HA OPUIMATBEHOM CaiiTe OpraHu3aluy | Ip. ).

3HaueHue nokasarens 2.1 paBHO 3HaUeHUIO nHAMKaTopa 2.1.1.

IHoka3zareasn 2.2. Bpems oxuaanus Npea0CTaBICHUS YCIIYTH.

B cdepe kynbTypbl nokazarens «Bpems 05kuIaHus MPEIOCTABICHUS YCITYTH
He ycraHoBJjeH. [Ipu pacuete uToroBoro 3HaueHust kpurepus «KomdopTHOCTH
YCIIOBUI MPENOCTABJIICHUS YCIyr» Ui OpraHu3amuii B cdepe KyJabTyphl
UCIOJIB3YETCSl pacyeTHAs BEMYMHA TOKa3aTens 2.2, KOTopas ONMpenciseTcs Kak

cpenHee apu(PMETHYECKOE KOJMUYECTBO OA/IJIOB MO YCTAHOBJCHHBIM MOKA3aTEIIsIM
(2.1 u2.3):

Iho={L +1Ls)/2

Hoxkazarens 2.3. Jlons MOTy4YaTeIIcH YCIyT, YIOBJIETBOPEHHBIX
KOM()OPTHOCTBIO MPEAOCTABICHUS YCIYT OPraHA3aluel KyJIbTypsl (B % OT 001Iero
YHCJIa OMPOUIEHHBIX MOJIyYaTeNneil yeiyr).

[Tokazarens 2.3 mnpeacraBiicH | WMHAMKATOPOM, 3HAYEHUE KOTOPOTO
BBIUMCIISIETCS B PE3YJIBTATE OMPOCA NOJYYaTeNICH yCIyT:

2.3.1. Y 10BAETBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HaueHME MoKasarens 2.3 paBHO 3HAYECHUIO MHAUKaTopa 2.3.1.

3nauenne kpurepusi 2 «KoM(pOpTHOCTH YCIOBUI MPEAOCTABICHUS YCITyT»
PACCUMTHIBACTCS C YUETOM 3HAYMMOCTH KKIOTO MOKA3aTENsl, XapaKTEPU3YIOIIETO
JAHHBIA KpUTEPUH, MO ciaeayromen Gopmyre:

K?= (0,3 XxIhL1+04xIhL,+03x H2_3)
B chepe KyapTypbl IS TeaTPaIbHO-3PEIMIIHBIX M KOHIEPTHBIX
OpFaHI/ISaHI/II?'I, OCYHICCTBIIAIOMUX CO3AaHNUC, UCIIOJIHCHUC, IIOKAa3 1 HHTCPIPCTAINIO

MIPOU3BEACHUI JTUTEPATYPBI U UCKYCCTBA, KpuTepuii «KomdopTHOCTD YyC/I0BHHT
NpeJoCTaB/IeHHS YCJIYD» He yCTaHOBJIeH. IIpu pacuére UTOroBOro moxasaress
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Kpurepuii 3. locTynHOCTB YCJIYT AJ1s1 HHBAJIH/I0B

Kpurtepuii npeacTaBlIeH TPEMS MTOKA3ATEISIMH .

Iokazarensn 3.1. O60py10BaHHE MOMEUICHWNA OPraHu3aluy KyJbTypbl U
MPWIETAKOIIEN K HEA TEPPUTOPUM C YIETOM JOCTYITHOCTH AJISI UHBAIAIOB.

[Tokazarens 3.1 npeacrasieH 1 MHAUKATOPOM:

3.1.1. Hanuume B NMOMEIIECHMAX OPraHM3alMy W HA NPWICTAOIIEH K HEH
TEPPUTOPUM YCIIOBUH Ul MHBAIMAOB. MHIMKATOP NPEACTABIEH 5 MO3ZULUAMU
OLICHUBAHUS:

— HamM4re OOOpPYJOBAaHHBIX BXOAHBIX TPYMN NaHAycamMu (MOJABEMHBIMU
waTrGopmMamu);

— HAIMYME BBIACICHHBIX CTOSHOK Ul aBTOTPAHCIIOPTHBIX  CPEJACTB
WHBAJINJIOB,;

— HAJTMYKME aJANTUPOBAHHBIX JM(PTOB, MOPYYHEH, PaCIIMPEHHBIX ABEPHBIX
IIPOEMOB;

— HAJIMYME CMEHHBIX KPECEI-KOMISACOK;

— HAJIMYME  CHEUUAIBHO  OOOpPYNOBAHHBIX  CAHUTAPHO-TUTHECHUYECKUX
MMOMEIIECHUN B OPraHA3alvH.

3HaueHue nokazarens 3.1 paBHO 3Ha4eHUIO MHAMKaTopa 3.1.1.

IHokazarensn 3.2. ObecnieueHUE B OpraHu3anuu cPepbl KyJIbTYPbl YCIOBUH
JOCTYITHOCTH, MO3BOJISIOIIMX WHBAJIMAAM M10Jy4aTh YCIYTH HAPABHE C IPYTUMMU.

[Tokaszarens 3.2 npeacrasieH 1 MHAMKATOPOM:

3.2.1. Hanuuve B OpraHv3anv YCJIOBUH JOCTYIHOCTH, MO3BOJISIFOLIUX
WHBAJIMJAM [OIY4YaTh YCIYTM HApaBHE ¢ ApyrumMu. VHAuMKarop npeacrasicH 6
MO3ULMSMH OLICHUBAHMS

— nyONMUPOBAHUE TSl THBAIKIOB IO CITYXY U 3PEHUI0 3BYKOBOW M 3PUTEIBHOM
uH(pOopMaLH;

— nyONUpPOBAaHUE HAANUCEH, 3HAKOB M WHOM TEKCTOBOW M rpaduyeckoi
uH(pOpPMaILMK 3HAKAMH, BBITIOJTHEHHBIMU PENIbE(HO-TOUCHHBIM HIpuToM bpaiins;

— BO3MOKHOCTh MPEIOCTABIICHUS MHBAIKAAM MO CIIyXy (CIyXy W 3PEHHUIO)
YCIIyT CYypPAONEPEBOAUMKA (TU(IIOCYPAONEPEBOIUNKA),

— HAJTMYKME aJbTEPHATUBHON BEpCcMM OQUIMAIBHOIO CaiiTa OpraHu3anuu B
cetr « UHTEpHET) 711 UHBAJIMAOB 110 3PEHUIO,

— OMOIb, OKa3plBacMas paOOTHUKAMU OPraHW3alWd, MPOLIEAIINMHA
HE00X0MMOe 00y4YeHUE (MHCTPYKTHUPOBAHUE) MO COMPOBOXKICHUIO WHBAJIAIOB B
MOMEIICHUSIX OPraHru3ali U HA MIPUJIETAOLIEH TEPPUTOPUH;

— HAUIMYME BO3MOKHOCTH NPENOCTABICHUS YCIYITH B JMCTAHLIMOHHOM
PEKUME WITM HA I0OMY .

3HaueHME MmoKaszarens 3.2 paBHO 3HAYECHUIO MHAMKaTopa 3.2.1.

Hoxka3zareasn 3.3. [{ond MOJIyyaTeeu YCIIYT, VAOBJIETBOPEHHBIX
JOCTYMHOCTBIO YCAYr s MHBAIMAOB (B % OT OOWIEr0 4uMciia OMPOIICHHBIX
MOJTyYaTesici yCIIyT — UHBAJTUJIOB).

[Tokazarens 3.3 mnpexncraBineH 1 MHAMKATOPOM, 3HAYEHHUE KOTOPOTO
BBIYMCIIAETCS B PE3YJIBTATE ONPOCA MOJydaATENEH YCIIYT:

3.3.1. Y10BIETBOPEHHOCTE JOCTYMHOCTBIO YCAYT JUTsSl KHBAIUIOB.
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Kpurepuii 4. 1o0Opoxke1aTe/IbHOCTD, BEKJIHBOCTH padOTHUKOB
OPraHu3auuu

Kpurepuii npenctaBieH TpeMs OKA3aTENSMU:

Hoxka3zareas 4.1. [{ons MOJIyYaTeliei YCIIYT, VAOBJIETBOPEHHBIX
O00POKENATENBHOCTBIO, BEXIIMBOCTEIO PA0OTHUKOB OPraHM3ALMKA COLUATBHON
cdepsl, 00eCNECYNBAKOIIMX MEPBUYHBIA KOHTAKT U WH()OPMUPOBAHKUE MOITyYaTes
YCIJIyTH MPH HEMOCPEACTBEHHOM 0OpallIEHUH B OpraHu3alifio CONraabHOoM cdepsl (B
% oT 00I111ero Yncaa ONPOIICHHBIX MOJyYaTenei yeayr).

[Tokazarens 4.1 mnpenacraBieH 1 MHIMKATOPOM, 3HAYEHUE KOTOPOTO
BBIUMCIISIETCS B PE3YJIBTATE OMPOCA NOJyYaTesIeh yCIyT:

4.1.1.  YIOBIETBOPEHHOCTb  JAOOPOKENATEIIBHOCTBIO,  BEXKIIMBOCTHIO
pabOTHHKOB  OpraHmM3aluy, OOECHEUMBAIOIIMX  NEPBUYHBIA  KOHTAKT U
WH()OPMUPOBAHUE TONYYATENsl YCIYTH NPH HEMOCPEACTBEHHOM OOpalllEHUU B

OpraHU3ALHAIO.
3nauenue nokaszarens 4.1 paBHo 3Ha4eHUIO nHAMKaTopa 4.1.1.
Hoxka3zareas 4.2. /{ond MOJTyYaTelieu YCIIYT, VAOBJIETBOPEHHBIX
JNOOPOKENATENBHOCTEIO, BEXIMBOCTBIO paGOTHHUKOB OpraHu3allvu,

00ECNEUNBAIINX HEMOCPEACTBEHHOEC OKa3aHHWE YCIYyrd Opu  OOpalieHWH B
Opranu3anmio (B % OT 00IIEro YKclia ONMPOLIEHHBIX MOTyYaTeNne yeuyr).

[Tokazarens 4.2 mnpencraeneH 1 MHAMKATOPOM, 3HAYEHHUE KOTOPOTO
BBIUMCIISIETCS B PE3YJIBTATE OMPOCA NOJyYaTeNIeh yCIyT:

42.1.  YIOBIETBOPEHHOCTbH  JOOPOKENATEIIBHOCTBIO,  BEXKIIMBOCTHIO
PabOTHHKOB OpraHMU3alK, 0OECIEYHBAOIIAX HEMOCPEACTBEHHOE OKA3aHUE YCITYTH
npu 00palIcHAX B OPraHU3aLHIO.

3HavyeHue nokaszarens 4.2 paBHO 3HaAYCHUIO nHAUKaropa 4.2.1.

Hoxka3zareasn 4.3. [{ond MOJIyyaTelieu YCIIYT, VAOBJIETBOPEHHBIX
N00POKENATENBHOCTBIO, BEXIIMBOCTHIO PA0OTHUKOB OPraHM3ALMKA COLUATBHON
chepbl IPHU HCIOJIB30BAHUKA TUCTAHIMOHHBIX (hOopM B3auMonchcTBUS (B % OT
0OLIETO YKCIa OMPOLIEHHBIX MOJTyYaTeNIeh yCIyT).

[Tokazarens 4.3 mnpeacraBneH 1 MHIMKATOPOM, 3HAYEHHUE KOTOPOTO
BBIUMCIISIETCS B PE3YJIBTATE OMPOCA NOJMyYaTeNIeh yCIyT:

43.1.  YIOBICTBOPEHHOCTH  JAOOPOKENATEIIBHOCTBIO,  BEXKIIMBOCTHIO
pabOTHHKOB  OpraHu3aluyd MpPU  MCMHOJb30BAHWM  JUCTAHUMOHHBIX  (opm
B3aMMOJCHCTBHS (TI0 TeNE(OHY, MO ANEKTPOHHON MOYTE, C MOMOLIBEO STEKTPOHHBIX
CEPBUCOB, MOJAYX HICKTPOHHOIO O0pAICHNUS).

3HaueHue nokaszarens 4.3 paBHO 3HAYCHUIO MHAUKaTopa 4.3.1.

3nauenne kpurepusi 4 «J{oOpoKeNaTeNIbHOCTh, BEKIMBOCTh PAOOTHUKOB
OpPraHM3alA» PACCUUTHIBAETCS C YYETOM 3HAUYMMOCTH K&KAOTO IOKa3aTes,
XaPAKTEPU3YIOLIETO JaHHBIA KPUTEPUH, MO caeayromei Gopmyre:

K*=(0,4xTL1+0,4xTLs+02xTIl3)

B cdepe KynpTypbl Ui TeaTpaJbHO-3PEIIMINHBIX W KOHUEPTHBIX
OpraHu3anuii, OCYLIECTBISOIIMX CO3IaHNAE, UCITOJIHEHUE, TTOKA3 U MHTEPIPETALUIO
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Kpurepuii S. Y 10B1€TBOPEHHOCTH YCJIOBUSIMH OKA3aAHHUS YCJIYT

Kpurepuii npenctaBieH TpeMs OKA3aTENSMU:

Hoka3zareasn S.1. [longs  mosywarened  yciyr,  KOTOPBIE  TOTOBBI
PEKOMEHI0BaTh OPraHW3alUI0 KYJIbTYPhl POJCTBEHHUKAM W 3HAKOMBIM (B % OT
00LIEr0 YMCIIa OMPOLIEHHBIX OAYYaTeNIeH yCayr).

[Tokazarens 5.1 mnpenacraBieH 1 WMHAMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAECTCS B PE3YJIBTATE ONMPOCA MOJydaATENEH YCIIYT:

5.1.1. TOTOBHOCTH MOJY4YATENICH YCIYT PEKOMEHI0BATH OPTraHU3ALAI)
POJACTBEHHHKAM M 3HAKOMBIM.

3HaueHue nokazarens 5.1 paBHO 3HaYeHUIO MHAMKaTopa 5.1.1.

Hoxka3zareas S.2. [{ond roxyyaresnen YCIyT, VIAOBJIETBOPEHHBIX
OPraHM3ALMOHHBIMA YCJIOBUSIMU MPEAOCTABICHHAS yCIyr (B % OT 00wIero ymcia
OINPOLIEHHBIX MOJYyYaTENei yCiyr).

[Tokazarens 5.2 mnpenacrapiicH | MHAAKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B PE3YJIBTATE ONPOCA MOJydaATENEH YCIIYT:

52.1. VYnoBNETBOPEHHOCTh TMOJYyYaTENel yCIyr OpraHu3alMOHHBIMU
YCIIOBASIMH TIPEIOCTABJICHUS YCIYT, HATPUMED:

— HAJTMYMEM W IOHSITHOCTBIO HABUTALIMK BHYTPH OPTaHU3ALNN;

— yno0cTBOM rpaduka paboThl OpraHu3anuu (MoApa3AeieHus, OTACIbHbIX
CHEUATMCTOB U MPOYEE).

3HaueHME MoKa3arens 5.2 paBHO 3HAYECHUIO MHAUKaTopa 5.2.1.

Hoxkazarensp 5.3. Jlons nonyyarenei yciyr, yIOBIETBOPEHHBIX B IIEJIIOM
YCIIOBUSIMM OKAa3aHWs YCJIyI B OpraHu3anuu KyJbTypel (B % OT 00uiero uucna
OIPOLIEHHBIX MOJTYyYaTENEH yCIIyr).

[Tokazarens 5.3 mnpeacraBiicH | MHIMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B PE3YJIBTATE ONPOCA MOJydaATENEH YCIIYT:

5.3.1. YOOBIETBOPEHHOCTh TMOJIyYATENIEH YCAYT B LEJIOM YCIOBUSMU
OKAa3aHWsl YCIYT B OPraHU3aLMH.

3HaueHME MoKa3arens 5.3 paBHO 3HAYECHUIO MHAUKaTopa 5.3.1.

3Hauenne kpurepust S «YI0BICTBOPEHHOCTh YCIOBHAMH OKA3aHUs YCIIyT»
PaCCUMATHIBACTCA C YUETOM 3HAYUMOCTH KKIOTO MOKA3aTeENs, XapaKTEPU3YOLIETO
JAHHBIA KpUTEPUH, MO ciaeayromen Gpopmyre:

K°>=(0,3x1IIs;+0,2xII5,+ 0,5 x [153)

B cdepe KkymbTypbl [UIs TeaTpaJbHO-3PEIIMINHBIX W KOHUEPTHBIX
OpPraHU3alNiA, OCYIIECTRISIOIUX CO3AAHNAE, UCTIOTHEHHE, TIOKA3 U MHTEPIPETALIMIO
NPOU3BEACHUI JUTEPATYpel M HWCKYCCTBA, KpHUTepHii «YI0BJIETBOPEHHOCTH
YCIOBUSIMH OKa3aHUsl YCJIyD» He YCTaHOBJeH. [Ipm pacuére wWTOroBOro
noKa3areisi OUEHKU MO OPraHM3alAK JAHHOTO BHJIA KPUTEPHUM 5 pacCUMTHIBACTCS
KaK cpeHee apu(PMETHYECKOE KOJMYECTBO OAIJIOB MO U3MEPSAEMBIM KpUTEpHsM (1
u3):

K3 = (K' +K3) /2
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4. UtoroBasi OLEHKAa Ka4YecTBa YCJIOBHMii OKa3aHusi YyCJIyr 1o
pe3yJabTaram coopa, 00001IeHHs] 1 AHAJIN3a HHPOPMALNH 0 Ka4eCcTBe yCJI0BHIi
OKa3aHMS  YCJIYI  OPraHu3alusiMH  KyJbTYPbl  HAa  TEePPUTOPHH
benoxoanyauukoro paiiona Kuposckoii o01actu. PeiiTuHr oprannzanmii

KoHKkpeTHBIE faHHBIE, COOpAaHHBIE B XOA€ OMPOCa PECIOHACHTOB, U3yUYEHUS
COOTBETCTBUS HMH(OpPMALMM O  ACATEIBHOCTH  OPraHM3alM  KYJBTYPBI,
pa3MEMIEHHO Ha WH(OPMALMOHHBIX CTEHAAX B MOMEIICHWM OpraHu3anuu
KYJIBTYPBI, €€ COACPKaHUIO U MOPSAKY ((popMe), yCTAaHOBIEHHBIM HOPMATHBHBIMU
NPABOBBIMHM AKTAMM W M3YUYEHUSI MATEPUAIOB O(PULAATIBHBIX CAHTOB OpraHu3aluii
KYJIBTYPbI HAa TEPPUTOPHAH benoxomyHuIKoro paiona Kuposckoit obnactu, mytem
arperupoBaHysl CBEACHBI B €AMHOE LIETIOE.

PaccunTano s Kaxa0i opraHu3alii 3HaY€HUE UTOTOBOTO MOKA3aTens, o
pe3yapTaTam cOopa, 0000UIEHHS W aHanM3a MHPOPMALMH O KAa4YeCTBE YCIOBHIA
OKa3aHusi YCIYr OpraHM3alMsIMH KYJIbTYPbl, KaK CpeaHee apupMETHYECCKOE
3HAUEHUE KpUTEpUEB cOopa, 0000wWEHNs M aHairM3a MHPOPMALUMU O KAayeCTBE
YCIIOBHAN OKa3aHMS yCIIYT:

Sn=KL,+ KL+ K, + K, +K°) /5

HauGonbiiiee KoIUYECTBO OAIJIOB MOJYYWIO MYHUIIMNAIBHOE OFOJIKETHOE
YUPEXKICHUE KyJNbTYypbl «benoxonyHuikas LeHTpaibHas OuOnmorekay — 91,12
oauna. Ha BTOPOM MeCTE — MYHHLIANAIBHOE OFOKETHOE YUPESIKIECHUE KYJIBTYPHbI
«bemoxonmynunkuii Jlom kyneTypel KupoBckoit obnactuy — 87,64 6awia. Ha
TPETBEM MECTE€ — MYHULIMNAIBHOE OOHKETHOE YUPEKACHHUE KYJIbTYPHI
«bemoxonmynuikuii kpacseaueckuii my3eit Kuposckoit odnacti» — 86,22 baiia.

HroroBelii mokaszaresb OLEHKMA KAyeCTBA YCIOBHM OKa3aHUs yCAYT
YUPEKICHUSAMU  KyIbTYpsl benoxonynunkoro paifona Kuposckoit oOnactu
PACCUMTHIBACTCS KaK CPeIHEE apu(PMETHUECKOE 3HAUEHUE UTOTOBBIX MOKAa3aTeseh
BCEX OPraHM3alyil KyJbTyPbl, IPUHSIBIIMX y4acTUE B cOOpe, 0000IEHNH 1 aHATU3E
uH(pOpPMALMU O KAUYECTBE YCIIOBUH OKa3aHWs YCIYr OPraHU3alUsIMH KYJbTYpPbl W
coctaBiseT 88,33 oaia.

Sk:ZSn/N

HUToroBelii peHTUHT MO WTOTOBOMY MOKAa3aTeNI0 MO pe3ysibraraMm cOopa,
0000uIeHHsT W aHanu3a HMHQPOpPMALMK O KAayeCTBE YCIOBUH OKa3aHWs YCIyr
OpraHu3alMsIMH  KyJabTypel bemoxonyHunkoro padona Kuposckoit obGmactu
NPECTaBICH B TaOmMue 4.
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5. OcHOBHBIE pe3yJbTaThl cO0pa, 0000ICHNS U AHAJIU3a HHPOPMALMH O
Ka4yecTBe YCJI0BHUIl 0Ka3aHUS YCJIYT OPraHu3auusiMi KYJIbTYPbI

PesynbTarel cOopa, 00001eHrs 1 aHaIi3a MH(POPMALMU O KQUECTBE YCIOBHM
OKa3aHWs YCIYr OPraHU3alMsIMH KyJbTYyPbl, TO3BOJISIOT CAENIATh OO BBIBOA O
TOM, 4TO OOJIBIIMHCTBO MOJIy4aTeseii yCIyr yIOBICTBOPEHBI YCIOBUSIMU OKA3aHUsI
YCIyT OpPraHM3alMsaMu KyJbTYPbl HA TEPPUTOPHM bBemoxoyHHIKOro paiioHa
Kuposckoii obnactu (cpenuii 0ami uTOroBoro nokasaresis o BCEM OpraHu3alusM
— 88,33 banna).

BrICOKMME OLIEHKaMU OB OTMEYEHBI CIIEAYOIUE KPUTEPUU:

- kputepuid 1 « OTKPBITOCTh M TOCTYMHOCTh HHPOPMALMKA 00 OpraHu3aLAn»
(97,07 banna);,

- kputepuii 2 «KoM(pOpTHOCTE  yCIIOBUMI  MpEeAOCTaBiCHUS  yciIyr» (98
oannos),

- kputepuii 4 «J100poKenaTeNbHOCTh, BEXKITMBOCTh PAOOTHUKOB OPraHu3aluu
(yupexaenus )» (99,2 bania),

- KpUTEPHIA 5 « Y IOBIETBOPEHHOCTh YCIOBUSIMU OKazaHus ycnyr» (99,17
oanna).

[To pe3ynpTaram aHam3a OOUIMX KPUTEPHUEB, BBISIBIICHO, YTO Psijl MPOOJIEM B
JESATEIbHOCTA OPraHM3alfil CBsI3aH C JOCTYMHOCTBIO YCIYT AJIE MHBAIHIOB (48,2
oana).
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6. OCHOBHBIC HEJOCTATKH, BBISIBJICHHbIE B X0Ae c0opa, 00001eHusT U
aHa/M3a HHPOPMALUM 0 KaYeCTBe YCJI0BHII OKA3aHUA YCJIYT OpraHu3anusiMu
KYJbTYPbI

OCHOBHBIMU HEJIOCTATKAMM MO YaCTW OpraHu3allyii, TPUHABIIMX yYacTHE B
cOope, 0000IIcCHNH U aHaIM3¢e UHPOPMALMKU O KQY€CTBE YCIOBHI OKa3aHUs YCIyT
OpraHu3alysMy KyJbTypbl, SBISIOTCS:

1. TlomenieHus opranu3aiiii KyJabTypbl U MPUIETAIOIINX K HUM TEPPUTOPHit
HEJI0CTaTOYHO 00OPY/IOBAHbI C YYETOM JAOCTYMHOCTH ISl UHBAJIUIIOB.

2. B opranuzaimusax KyJabTypbl HEIOCTATOYHBIE YCIOBHS JOCTYMHOCTH,
NO3BOJISIONIMX UHBAIM/IAM TMOJIyYaTh YCIIyTH HAPABHE C JPYTUMM.
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7. llpenioskeHus Mo yJAy4YIICHHI0 KA4eCTBA YCJI0BHIl OKA3aHHUSA YCJIYT MO
uroram coopa, o000meHNs U aHAJIW3a MHPOPMALHMH O KA4YeCcTBe YCJIOBHIi
OKa3aHUsl YCJIYT OPraHu3auusiMHi KyJIbTY Pbl

OCHOBHBIMM  HAIPABICHUSAMM  YJIYULICHUS [IOKA3aTENICH OpraHu3anui
KyJIbTYpbl benoxonynunkoro paiona KupoBckoi o0nactu SBisitOTCA:

- COBEPILICHCTBOBaHME  pabOTBl  CAWTOB  OpraHM3alMii  KyJBTYPBI,
CBOCBPEMEHHOE OOHOBJICHME M HAMOJHCHHE HEOOXOAMMOH WHpOpManuehd B
COOTBETCTBMM C TMpaBWUIaMHM pa3MEUICHUs Ha OQUUMAIBHOM CaiTe B CETH
"UnTepHeT" U 0OHOBJICHUST MH(OpMau 00 OpraHM3anuu KyJbTYpPbl, COTJIACHO
TpeOoBaHUsIM TMpHKa3a MuHHCTEpCTBA KyNbTyphl Poccuiickoit @enepanuun ot 20
¢despans 2015 r. Ne 277 "OO0 yTBepkacHUM TpeOOBAHUI K COAEpKaHUIO U (popme
OPEIOCTABICHUST WH(POpPMAUMU O JEATEIIBHOCTH OPraHu3alMid  KyJIbTYPBI,
pa3MEeIEHHON HA O(UIIMATBHBIX CaliTax YIOJHOMOYEHHOTO (PpeIepaibHOTO OpraHa
WCTIOJTHUTENIbHOM  BJIACTH, OPraHOB TOCYJApPCTBEHHOM BIacTH  CyOBEKTOB
Poccuiickoii denepanun, OpraHoB MECTHOIO CaMOYIIPABIIEHWS W OpraHu3anuii
KyJbTYpPHI B ceTH "MHTEpHET"

- obecrnieueHre HATMYKS Ha OQUIMATIBHBIX CalTaxX JOCTOBEPHOM, MOJHON U
aKTyaJbHOW MH(POPMALIMK, ONPEACTIEHUE MEPUOJTUIHOCTH OOHOBIIEHUS U rpaduka
[PEACTABIIEHUS JAHHBIX HA CAWTHI OPraHU3alyii KyJIbTYPBbL,

- MOBBILIEHUE KOM(POPTHOCTH YCIOBHHA OKa3aHHWs YCIyr, B TOM YHCIE
nofnyuarenei yeayr ¢ OB3 u nHBamaoB, 000py 10BaHUE MOMEIIEHUH OpraHu3alnii
KYJBTYPBl M NPWIETAOIMIUX K HUM TEPPUTOPHUH € YYETOM JOCTYITHOCTH JUIS
WHBAIUJIOB, OOCCINEYCHUE B OPraHM3aLMIX KYJbTYPbl YCIOBHH JOCTYIMHOCTH,
ITO3BOJIAOLIMX UHBAJIAIAM I10JIy4aTh YCIIYTU HAPaBHE C IPYTHMM;

- aKTHBU3alUsl B3aUMOJCHCTBUS C OOLIECTBEHHOCTHIO M (POPMUPOBAHUE Y
NOJTy4aTeN e YCAyr MPUBBIYKM MOJMYyYEHUss MHPOpPMALMKM Ha caiTax M CTEHAAX
OpraHu3aruii KyJIbTypPEL,

- OCYLIECTBIIECHUE €  OMNPENEICHHON MEPUOJUYHOCTHIO MOHHUTOPUHIA
VAOBJIETBOPEHHOCTH NOJIyYaTeNe yCIIyr Ka4eCTBOM IPEAOCTABISAEMBIX YCIIVT,

OpraauzanusM KyJIbTYPbI CIEAYET BECTH LIETCHANTPABICHHYIO U CUCTEMHYIO
paboTy MO NPHUBJACYCHUID AKTUBHBIX TMOJIB30BATENICH CAMTOB OpraHu3anuii
KYJIBTYPBI, CIIOCOOCTBOBATh BOCIIMTAHUIO MH()OPMALIMOHHOMN KYJIBTYPHI.
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Ipunoxkenne 2. AHKeTa MoJgydaTesnei ycjayr

AHKETA
Moay4yareneii ycayr

30pascmeyiime! baazooapum sac 3a yuacmue 6 nposedenuu céopa, 0606uienus u ananusa ungopmayuu
0 Kauecmee ycloeUuil OKA3anus yeiye. Yoenue HeMno2o epemMenu 3an0/IHenuio OdHHON dHKembl, 6bl HOMOJCEme
He MOMLKO 6bI6UML NPOONieMHble Mecmd 6 OesmebHOCMY OP2AHU3AYUil, HO U YJIYULIUML KAYecmeo
okasvleaempix yeaye nacenenuro. Ipouumaiime, noxcanyiicma, npedcmaesiennple HUMce 60NPOCHl, 6vloepume
00UH U3 NPEONAzaemMblxX 6APUAHMOE OMEemd HA KAHCObII 60NPOC.

Yrkaxure nHanmenopanue Bameii opranmszamum:

1) Buaesn ;m Be1 nuHGOPMATHOHHBIE CTEHABI 0 JEATETHHOCTH OPTAHI3 AN MPH ¢ ToCceIeHnn ?

1. ma 2. HET — Mepexoa K Bompocy Ne3
2) YaoBJjeTBopensl Jiu Bol KatuecTBOM, MOJTHOTOI U A0CTYIMHOCTHI0 HHMOPMATHH 0 JeATETHLHOCTH
OPraHI3 AN, PASMEMEHHO0IT HA MHQOPMAMMOHHLIX CTEHIAX B MOMEICHUN OPraHm3amm?

1. ynoBneTBopeH(a) 2. HE YIOBJICTBOPEH(a)
3) Hoap3oBaaucsk i Ber opumuaabHBIM CAHTOM OPraHA3ANNH, ITOOBI MOJIYINTH MHPOPMATIHIO 0 e
JeATeILHOCTH?

1. ma 2. HET — mepexoa K Bompocy Ne5
4) YnorJjerpopensl Jiu Bbl KatuecTBOM, MOJTHOTOI U A0CTYIMHOCTHI0 HHGOPMATHH 0 JeATETHHOCTH

OPraHU3AIMN, HA OQHIHAJILHOM CATE OPraHu3aun B NHGOPMATHOHHO-TEJICKOMMYHIKAIIHOHHOI ceTn
"Hutepuer'?

1. ynoBneTBopeH(a) 2. HE YIOBJICTBOPEH(a)
5) Yaorjereopensi i Bel KoM(pOPTHOCTHIO NpeAOCTABIEHNS YCAYr? (yaoOHas MeOCIb, €CTh TyalleT, YHCTHIN
TIOJ ¥ CTCHBI, YIOOHO OPHEHTHPOBATHCS B OPTAHU3ANINH U T. 1I.)

1. ynoBnerBopeH(a) 2. HE YIOBICTBOPEH(a)

6) Nmeere ;m Bei (Bam pe6énok) cratyc maBamga?
1. ma 2. HET — mepexo] K Bompocy Neb
7) Yaosaersopens! i Bb1 A0CTYMHOCTBIO YCIYT /TSI HHBATH/IOB M MAJIOMOOHJILHBIX TPYII HACE/IeHHsT (B

MOMEMICHUSIX OPTAaHU3AIMH €CTh He0OX0MMOe 000PYIOBAHUE IS MATTIOMOOMIIBHBIX TPYIIT HACCJICHHUS
HMHBAJIWIOB. TIOPYYHH, TAHIYCHI, 3BYKOBbIC CHTHAHI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
8) YaorjerBopensi i Bel 100poKeIaTeHLHOCTHIO, BEKINBOCTHIO PAOOTHHKOB OPTaHI3AINH,

00eCreuYnBAIONNX MEPBUYHBII KOHTAKT H HH{OPMHPOBAHHIE MOJIYHATE/IsI YCJIYTU (CIPABOYHAS, TPUEMHAS
JUPSKTOpPa H T. 1.)7

1. ynoBneTBopeH(a) 2. HE YIOBIECTBOPEH(a)
9) YaorJjerBopens! Jin Bel 100poKeIaTeHLHOCTHIO, BEKINBOCTHIO PA0OTHHKOB OPTaHI3AINH,

o0ecnevnBAIIINX HEMOCPEICTBEHHOE OKA3AHNE YCIYTH (YUUTSTIb, MPEIOJABATEIb, BOCIIHTATEIIb, OHOHOTEKAPD,
KCKYypPCOBOX U T 1.)?

1. ynoBnerBopeH(a) 2. HE YIOBIECTBOPEH(a)
10) YaoBaerBopens! ; Bo1 100poikenaTeIbHOCTHIO, BEKINBOCTHI0 PAGOTHHKOB OPTAHH3ANINH TPH
HCMOJTH30BAHAN TUCTAHIMOHALIX (GopM B3anMoaeiicTBHs (M0 Te1e(ony, WICKTPOHHOI MOUTE, ¢ TIOMOMBI0

ICKTPOHHBIX CEPBUCOB (MOAAYH 3JIEKTPOHHOTO 00PAIICHNS/’KAJT00/IPEI0KEHTI, 3aTICH HA
MPHEM/TIOJTYIeHI€ YCIIYTH, MOJIyUeHHe KOHCYIbTAINHN 10 0KAa3bIBAEMbIM YCJIyram u mp.))?

1. ynoBnetBopeH(a) 2. HE YIOBJICTBOPEH(a)
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11) T'otoBBI ;111 BBI pexoMeHI0BATH OPTrAHU3AIMIO POICTBEHHHKAM W 3HAKOMBIM (MOTIIH OBI €€
PEKOMEHAOBATH, €CJIH OBl OBbIJIa BO3MOKHOCTD BHIOOpA OpraHu3anum)?

1. ma 2. HET

12) Yaosaersopens ;m Boi rpadgmkom pagoTs! opranmsamum?

1. ynoBnerBopeH(a) 2. HE YIOBJICTBOPEH(a)

13) YaoBjerBopens! i Bul B eJ10M YCJI0BHSME 0KA3AHUA YCJIYT B Oprafam3amun?

1. ynoBneTBopeH(a) 2. HE YIOBJIECTBOPCH(a)

14) Bamu npeiio:KeHust, HOKEJIAHNS N0 VIVIIICHHIQ KAYECTBA HPEI0CT ABIACMbIX VCIIVL:

Bnazooapum Bac 3a yuacmue 6 onpoce!
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[IPUJIOKEHME 4. [TIPOTOKOJIBI 110 YUPEXIEHUSIM,
[IPUHSIBIINM YUACTHE B CBOPE, OBOBII[EHUHN U
AHAJIM3E UHOOPMALIMU O KAYECTBE YCJIOBUI
OKA3AHUS YCJIYT OPTAHM3ALIUSMU KYJILTYPBI
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IMPOTOKO.JI Nel
ITO PE3VJIbTATAM CBOPA, OBOBLIIEHWA 1 AHAJIN3A TH®OPMAILINU B LIEJISIX HE3ABHUCHUMOI OLIEHKH
KAYECTBA YCJIIOBHUHU OCYHECTBJEHUA AEATEJBHOCTU OPI'TAHU3ALIMU KYJIBTYPbI

Haunmenosanwne opranmsanuu: MyHHIHDATEHOE OIOIKETHOE YIpexKACHHE KYIbTyphl «benoxonyruukuii JJom kymeTypel Kuposckoii oOnacTi»
Pernon: Knuposckas obnacts

Anpec: Kuposckas obmacte, r. benas Xonynuia, ya. ¥Ycatoso#, 1. 4

® N.0. pykosoaurens: Bragsikuna Encrna BnagumuposHa

Konrtakthsiii renedon: 8-83364-4-43-30

Opraunuzaus-oneparop: OO0mecTBo ¢ orpannueHHON otBeTcTBeHHOCTRIO ML "HOBH" (OO0 KLl "HOBM")

HUTOT'OBBIE PE3YJBTATHI
Ne Kpurepunii/llokazare/in Haopannsrii 6a/t

1 |Kpurepuii "OTKpBITOCTH H AOCTYNHOCTH HHGOPMAINT 00 opraam3zamun’ 98
11 IMoxazarems "CooTeeTcTBHE HH)OPMALHH O ACATCIHPHOCTH OPTAHU3AIMH KYJIBTYPHI, PA3MCIICHHOM HA O0MICIOCTY THBIX HH()OPMAIIMOHHBIX PECYPCax, ¢ 96

" |comeprkanmio B mopaaky (Gopme), yCTAHOBICHHBIM HOPMATHBHBIMH MPABOBBIMH AKTAMH"

12 IMoxazarems "Hammure Ha 0(pHIHATEHOM CAHTE OPTaHU3ALMH KYIBTYPBI HH)OPMALHA O JUCTAHIHOHHBIX CII0C00ax 00PaTHOH CBA3H M B3AMMOICHCTBHA C 100
| HOAVYATSIIMHA VCIVT M BX (PYHKIIMOHHUpOBAaHAC"

13 TTokazarems " JIoJ1 MOMyYaTSACH YCIYT, YAOBICTBOPSHHBIX OTKPBITOCTHIO, TIOJHOTON H JOCTYTHOCTHIO HH(DOPMAIHH O JCATCILHOCTH OPTaHN3alUu N KY TbTYPBI, 08
| pa3MeICHHON HAa HH(OPMANHOHHBIX CTCHAAX B MOMCHICHHH OPTaHM3AIMH KYJIbTYPHIL, HA 0()HIHATRHOM calite B ceth "UHTCpHET"

2 | Kpurepuii "KoMdopTHOCTH YCI0BHIT IPpEAOCTABICHHS yeayr" 98
2.1 |TTokazarem "O0ecncUCHAUES B OPTAaHM3AIMH Ky ABTYPHI KOM(DOPTHBIX YCIOBHH I MPEIOCTABICHHS yCIyT" 100
2.3 |Tlokazarems " 1o HOIy4YaTeICH YCIYT, VAOBICTBOPESHHBIX KOM(DOPTHOCTHIO MPSIOCTABICHHS YCIYT OPTAHH3AIHEH KY IbTYPHI” 96

3 | Kpurepuii " LocTYNIHOCTH YCJIVT AJISi HHBATHIOB' 42,2
3.1 |TToxazareas "O00pyaI0BaHHE MOMEIICHUH OPTaHM3AIMH KYABTYPHI H MPHUJICTAIOMECH K HCH TCPPUTOPHH C YICTOM AOCTYIHOCTH 7151 HHBAJTUAOB" 20
3.2 [Tlokasaress "O0eCICUCHHE B OPTaHU3AIHH Ky IGTYPBI YCIOBHS JOCTYITHOCTH, MO3BOJIIIONINC HHBAJHIAM TI0IVIATh YCIYTH HAPABHE C APYTHMHA" 20
3.3 [Tlokasarens " /1074 MOAyYaTeICH YCAVT, VAOBICTBOPCHHBIX JOCTYMHOCTBHEO VCIIYT ISl HHBATHIOB" 94

4 | Kpurepmii " Jo0po:xeaTeTbHOCTh, BEKINBOCTH PAOOTHHKOB OPraHnu3anum chepnl KYJIbTypbI' 100
41 TToxkazarems " JIo MOMy4YaTSACH YCIYT, YAOBICTBOPSHHBIX JOOPOKEIATEIPHOCTHIO, BEKITHBOCTHIO PAOOTHHKOB OPTAHU3AIMH KYIIbTYPBI, 00CCIICY HBAIOIIUAX 100

" | mepBUYHBIA KOHTAKT M HH()OPMHPOBAHHEC MOIYHIATSII YCIYTH PH HCNOCPSACTBCHHOM O0PAIICHAH B OPTAHH3AIHIQ KYJIBTYPHI"

49 IMoxazarems " 1014 mony4aTeacH yCAyT, YAOBICTBOPCHHBIX J0OPOKEIATCIIFHOCTHEO, BEKIHBOCTHIO PAOOTHHKOB OPTAHU3AIMH KYJIETYPBI, 00CCTICIHBAFOIINX 100

"~ [HemocpencTBEHHOE OKA3aHUE YCIYTH IPH OOPAINCHAUH B OPTAHA3AIMIO KYIBTYPBL"

43 IMoxazarems " 1014 monyvaTeacH YCAyT, YAOBICTBOPCHHBIX J0OPOKEIATCIIFHOCTHIO, BE;KIHBOCTHIO PAOOTHHKOB OPTaHU3AIMH KYJIETYPHI IIPH HCIIO Tb30BAHUH 100

" | mcTaHIMOHHBIX OPM B3AMMOJICHCTBHS"

5 [Kpurepwnii "'Y10B/1€TBOPEHHOCTH YCIOBUSIMHI OKa3aHust ycayr' 100
5.1 |Tokazarens "JIo7sg noxyyaresaei yeayr, KOTOPbIC TOTOBBI PEKOMEHIOBATh OPTAHM3AIMIO KYIbTYPbI POACTBCHHHKAM M 3HAKOMBIM" 100
5.2 [Tlokazarenms " J1oag mOay4aTeIcH YCAVT, VIOBICTBOPCHHBIX YI0OCTBOM rpaduka padoThl OPTaHH3AIHH KYJABTYPHI" 100
5.3 |Iokazarens "JIoasg noxyyareneii yCayr, VAOBICTBOPEHHBIX B IISJIOM YCIOBHSIMHA OKA3aHMS YCIYT B OPTAHU3ALMH KYIbTYPHI" 100

HUTOI'OBBIN NTOKA3ATEJIb (PEUTHHI) 87,64 (2)
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BBIABJIEHHBIE HEJOCTATKHU B AEATEJBHOCTHU OPTAHU3ALIMU U NTPE/UVIO’KEHUSA 11O UX YCTPAHEHUIO

Io pe3ynbTatam onenku kputepus "OTKPBITOCTH H JOCTYIMHOCTh HH(popManuu 06 opranuzanun'':

B xoze cOopa, 00001meHus 1 aHaTn3a HHPOPMALHH BEIIBICHO HECOOTBETCTBHE HH(POPMALIMH O ACATCIFHOCTH OPraHU3aLHH KYIbTYPHI, PAa3MEIICHHON Ha OPHINATEHOM
caiite opranuzanuu KyabTypsl B ceTH "MHTepHET", ee comeprxanmio 1 mopsaaky (popme) ee mpeaoCcTaBICHUS, YCTAHOBICHHOMY TpeOOBaHHAM NprKaza MHUHHCTEPCTBA
kyIbTYpHl Poccuiickoit ®eaeparmu ot 20 despang 2015 r. Ne 277 "O6 yTeepkacHnN TpeOOBaHUIH K coAepKaHUIO U GopMe MPeI0CTaBICHNA HHOOPMALIHH O
JCATECIBHOCTH OPraHU3alliil KyIbTYPhI, PA3MCIICHHOH Ha OULIHATBHBIX CAHTaX YIIOTHOMOYCHHOTO ()eIepaIbHOrO OPraHa NCIIOTHUTCIBHOM BIaCcTH, OPTaHOB
rOCYIapCTBEHHOU BacTh cyorekToB Poccuiickoit @eaeparum, OpraHoB MECTHOTO CaMOYTIPABICHHS U OpraHu3anuii KyasTypsl B cetd "MuTepHer”. s yerpaneHus
BBISIBJICHHBIX HEJIOCTATKOB HEOOXOAMMO PA3MECTUTh HA O(ULIMATBHOM CAHTe OpPraHu3aliu B ceTH "MHTepHET" U NPUBECTH B COOTBETCTBUES HHGOPMALHIO O ACATCIBHOCTH
OpraHu3alyH, B YACTHOCTH:
- KOHTaKTHBIE TeIe(OHBI, aapeca SICKTPOHHON HOUTH YUPCAUTEIS/ yIpeAUTENCH
- aapec caiita yupeauTens/yapeIuTencu
- MaTePHATBHO-TEXHUYCCKOE 00ECIICUCHUE MPEAOCTABICHUS YCIIYT

Io pe3yabTaTam ouenku kputepus "' JocTynHOCTB yCJIyr AJISi HHBAJIHAOB'':
B xoze o6cnenoBaHys BBIABICHO, YTO IOMEIICHHS OPTaHU3ALMN KYIBTYPHI U MPHICTAIOMAS K HEH TEPPUTOPHUS HEAOCTATOUHO 0OOPYIOBAHBI C YIETOM AOCTYIHOCTH IS
nHBamua0B. HeoOxoamumo obecneunTs CNeAYIOMNE VCIOBHS AOCTYITHOCTH:
- BBIJICJICHHBIC CTOSIHKHU 7S aBTOTPAHCTIIOPTHBIX CPEACTB HHBATHIOB
- aAanTHPOBaHHbIC TUQTHL, TOPYYHHU, PACLIIUPCHHBIC ABCPHBIC MTPOCMEI
- CMCHHBIC KPEecIa-KOLICKH
- CHCLHUATBHO 000PYIOBAHHbBIC CAHUTAPHO-TUTHCHUUCCKUE MOMEIICHUS B OPraHU3aHH KYIbTYPEI
B opranuzanmu KyasTypEl HEJOCTATOYHO YCIOBUE JOCTYITHOCTH, O3BOJIIOIINX HHBATUAAM TOTYIaTh YCIYIH HAPABHE ¢ JPYTUMH, B YACTHOCTH HEOOXOAUMO OOCCIICUHTh
B OPTaHU3alNHU CICIYIOIHE YCIOBUS:
- AyOIUpOBaHUE N1 HHBATHIOB IO CIIYXY U 3PCHHUIO 3BYKOBOH M 3PUTCIBHOU HHPOPMALTUH
- AyOIUpOBaHUE HAAMNCCH, 3HAKOB U HHOM TEKCTOBOHU U rpadrducckoil HH(OPMALUU 3HAKAMH, BBIIIOJIHCHHEIMHA peNbeHO-ToucHHbIM pudTom Bpaiinsa
- BO3MOKHOCTb MPEAOCTABICHUS HHBATHAAM IO CIYXY (CAYXY U 3PSHHUI0) YCIYT CYyPAONEPeBOAUHKA (TH(IOCYPIOTICPEBOIIHKA)
- IOMOIIb, OKA3kIBacMasl PAOOTHUKAMU OPraHU3alUH KYJIbTYPbI, MPOIICAIIUMH He0OX0 uMoe 00yUeHHEe (MHCTPYKTHPOBAHHUE) MO COMPOBOMXACHUIO HHBATHAOB B
MOMEIICHHUIX OPraHU3aliH KYJIBTYPhI H Ha MPHICTAOLICH TEPPHUTOPUH
- BO3MOXKHOCTb IPEIOCTABICHUS VCIYTH B AUCTAHLUOHHOM PEXKHME HIH HA JOMY
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IMPOTOKO.JI Ne2
ITO PE3YJIbTATAM CBOPA, OBOBLIIEHWA 1 AHAJIN3A UH®OPMAILINU B LIEJISIX HE3ABUCHUMOI OLIEHKH
KAYECTBA YCJIIOBHUHU OCYHECTBJEHUA AEATEJBHOCTU OPI'TAHU3ALIMU KYJIBTYPbI

Haunmenosanne opranmsaniy: MyHHIHDATEHOE OIO0KETHOE VUPEKACHHE KYIBTYPH «benoxoayHuLKas neHTpaabHas ONOIHOTEKa
Pernon: Knuposckas obnacts

Anpec: Kuposckas obnacts, benoxonyaunkuii pation, r. benas Xonyauna, yiu. 3apasooxpaneHus, 1

® N.0. pyxoBoautens: Xyuikosa Jlronmuna AHaTONBCBHA

Konrakthsiii renedon: 8-83364-4-15-02

Opranuszaius-oneparop: OOLIECTBO ¢ orpanuueHHOM oTBeTcTBeHHOCTRIO UL "HOBU" (OO0 MLl "HOBH")

HUTOT'OBBIE PE3YJBTATHI
Ne Kpurepunii/llokazare/in Haopannsrii 6a/t

1 |Kpurepuii "OTKpBITOCTH H AOCTYNHOCTH HHGOPMAINT 00 opraam3zamun’ 99,6
11 IMoxazarems "CooTeeTcTBHE HH(POPMAIHH O ACATCIHPHOCTH OPTaHU3AIHH Ky IGTYPBL, PA3MCIICHHON HAa O0IICAOCTY MHBIX HH()OPMAHOHHBIX PECYPCax, e¢ 100

" |comeprkanmio B mopaaky (Gopme), yCTAHOBICHHBIM HOPMATHBHBIMH MPABOBBIMH AKTAMH"

12 IMoxazarems "Hammume Ha o(pHIHATEHOM CAHTE OPTaHU3AIMH KYJIBTY Pl HHOOPMAIMH O TUCTAHIHOHHBIX CIIOC0O0aX 00PATHOH CBA3H H B3aHMOJCHCTBHA C 100
| HOAVYATSIIMHA VCIVT M BX (PYHKIIMOHHUpOBAaHAC"
13 TTokazarems " JIoJ1 MOMyYaTSACH YCIYT, YAOBICTBOPSHHBIX OTKPBITOCTHIO, TIOJHOTON H JOCTYTHOCTHIO HH(DOPMAIHH O JCATCILHOCTH OPTaHN3alUu N KY TbTYPBI, 99

" | pa3sMeIeHHON HA HH(OPMANHOHHBIX CTCHAAX B MOMCIICHHH OPraHH3AlHH KYJIBTYPHL, HA O(DHIHATEHOM CaiTe B CeTH "MHTEPHET

y Ty X III/I "

2 | Kpurepmii "KomdpopTHOCTH YCI0BHIT IpeocTaBieHus yeayr" 98.5
2.1 |Tlokazarem "O0ecncUCHAES B OPTAHM3AIMH KY IBTYPHI KOM()OPTHBIX YCIOBHI I MPEAOCTABICHHS yCayT" 100
2.3 |TTokazarems " 1o HOIy4YaTeICH YCIYT, VAOBICTBOPESHHBIX KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT OPTAHM3AIMCH KY IbTYPHI" 97

3 | Kpurepuii " LocTYNIHOCTH YCJIVT AJISi HHBATHIOB' 59,1
3.1 |TToxazareap "O00pyI0BaHHE MOMEIICHUH OPrAHM3AIMH KYIBTYPHI M MPUJICTAIOMEH K HCH TEPPUTOPHH C VICTOM TOCTYITHOCTH I HHBAJHIOB" 20
3.2 [Tlokasaress "O0eCICUCHHE B OPTaHU3AIHH Ky IGTYPBI YCIOBHS JOCTYITHOCTH, MO3BOJIIIONINC HHBAJHIAM TI0IVIATh YCIYTH HAPABHE C APYTHMHA" 60
3.3 |IToxasareas " Jomst moaydaTenei YCIyT, VAOBICTBOPESHHBIX JOCTYMHOCTBIO YCIYT A1 HHBATHIAOB" 97

4 |Kpurepuii " Lo0poKeIaTeILHOCTD, BEKIHBOCTH PA0OTHHKOB opraumamun cepol KYJIbTYphI'" 99,2

» Y. Yy s
TMokazarems "oy MOMyYaTeACH YCIYT, YAOBICTBOPSHHBIX J0OPOKEIATCILHOCTHIO, BEAKIIHBOCTHIO PAOOTHHKOB OPTAHU3AIUHN KYJIbTYPhI, 00CCIICIHBAIOIIIX
41 TICPBHYHBIN KOHTAKT H HHOOPMHPOBAHNIC MOAYYATSIA VCIAYTH MPH HSMOCPSACTBCHHOM OOPAIICHIH B OPTAHU3AIMIO KYIBTYPHI" 100
47 IMoxazarems " 1014 monyvaTecH yCAyT, YIOBICTBOPCHHBIX TOOP0O/KEIATCIPHOCTHIO, BEKIMBOCTHIO PAOOTHHKOB OPTAHH3ALHH KY IBTYPBI, 00CCTICUHBAROIIIITX 98

"~ [HemocpencTBEHHOE OKA3aHUE YCIYTH IPH OOPAINCHAUH B OPTAHA3AIMIO KYIBTYPBL"

43 IMoxazarems " 104 mony4aTeacH yCAyT, YAOBICTBOPCHHBIX T0OPOKEIATSIFHOCTHIO, BEKTHBOCTHI0 PAOOTHHKOB OPTAHH3AMNH KYJIBTYPHI MPH HCIIOIB30BAHHH 100

" | mcTaHIMOHHBIX OpM B3aMMOACHCTBHS"

5 [Kpurepwnii "'Y10B/1€TBOPEHHOCTH YCIOBUSIMHI OKa3aHust ycayr' 99,2
5.1 |Tokazarens " 107 noxyyaTeaei yeayr, KOTOPbIe TOTOBBl pEKOMEHI0BATh OPTAHM3AIMIO KYJIbTYPBI POJCTBCHHUKAM H 3HAKOMBIM" 98
5.2 |Iokazarens " /1071 moxyyaresaei yCayr, VAOBJICTBOPEHHBIX YI00CTBOM rpaduka paboThl OPraHN3alHH KYJIBTYPHL" 99
5.3 |Iokazarens "JIo7g moxyyareaei yCayT, VAOBICTBOPEHHBIX B IIEJIOM YCJIOBHSIMHA OKA3aHH YCIYT B OPTaHM3AMMHI KYJIBTY PbI” 100

HUTOI'OBBIN NTOKA3ATEJIb (PEUTHHI) 91,12 (1)
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BBIABJIEHHBIE HEJOCTATKHU B AEATEJBHOCTH OPTAHU3ALINU U TPEVIO’)KEHUA 11O X YCTPAHEHUIO

Io pesynbTatam ouenku kputepusa ''"OTKPBITOCTH H JOCTYNHOCTH HH(OPpMALHH 00 opraHu3anun'':
B xoze cOopa, 00001meHus 1 aHaTu3a HHPOPMALHH BEIIBICHO HECOOTBETCTBHE HH(GOPMALIMH O JCATCIPHOCTH OPraHU3alUy KyIbTYPhI, PA3MCIICHHOH Ha OpHINATEHOM
caiite opranuzanuu KyapTypsl B ceTH "MHTepHET", ee comeprxanmio 1 mopsaaky (popme) ee mpeaoCcTaBICHUS, VCTAHOBICHHOMY TPeOOBaHMAM NprKaza MHUHHCTEPCTBA
kyJIbTYpHl Poccuiickoit ®eaeparmu ot 20 despans 2015 r. Ne 277 "O0 yrBepkacHIN TpeOOBAHUH K COACPIKaHUIO H (HopMe MPeaoCcTaBICHU HHPOPMALMH O
JCATECIBHOCTH OPraHU3alliil KyIbTYPhI, PA3MCIICHHOH Ha OULHATBHBIX CAHTaX YIOTHOMOYCHHOTO ()eIcPaTbHOrO OPraHa NCIOTHUTCIIBHON BIACTH, OPIaHOB
rOCYIapCTBEHHOU BacTh cyobpekToB Poccuiickoli deneparun, OpraHoB MECTHOTO CaMOVIIPABICHHS U OpraHu3atiil KyabTypsl B ceTH "MuTepHet". s yerpaHeHus
BBISIBJICHHBIX HEIOCTATKOB HEOOXOAMMO PA3MECTUTh HA O(ULIMATBHOM CAWTE OPraHu3auu B ¢eTH "MHTepHET" U MPUBECTH B COOTBETCTBUC HH(POPMALIHIO O ACATCIBHOCTH
OpraHu3alyH, B YACTHOCTH:
- aapec caiita yupeauTens/yapeIuTencu

Io pe3yabTaTam onenku kputepus "' JocTynmHOCTb YCJIyr AJIsi HHBAJTHAOB'':

B xoze o6cnenoBaHys BBIABICHO, YTO IOMEIICHHS OPTaHU3ALMH KYIbTYPEl U MPHUIETAIOMAI K HEH TEPPUTOPHS HEJOCTATOUHO 00OPYAOBAHBI C YIETOM AOCTYIIHOCTH IS
nHBamua0B. HeoOxoamumo obecneunTs CNeAYIOMNE VCIOBHS AOCTYITHOCTH:
- BBIJICJICHHBIC CTOSIHKU 7S aBTOTPAHCTIIOPTHBIX CPEACTB HHBATHIOB
- aAanTHPOBAaHHBIEC TUQTHI, TOPYUHHU, PACLIIUPCHHBIC ABCPHBIC MTPOCMEI
- CMCHHBIC KPEecIa-KOLICKH
- CHCLHUATBHO 000PYIOBAHHbBIC CAHUTAPHO-TUTHCHUUCCKUE MOMEIICHUS B OPraHU3aHH KYIbTYPEI
B opranuzanmu KyasTypEl HEJOCTATOYHO YCIOBUEH JOCTYITHOCTH, O3BOIAIOIINX HHBATUAAM OTYYaTh YCIYIH HAPABHE C APYTHMH, B YACTHOCTH HEOOXOAMMO O0ECIICUHTh
B OPTaHU3allHU CICIYIOIHE YCIOBUSL:
- AyOIUpOBaHUE N1 HHBATHIOB IO CIIYXY U 3PCHHUIO 3BYKOBOH M 3PUTCIBHON HHPOPMALTUH
- BO3MOYKHOCTb MPEAOCTABICHHUS HHBATHAAM IO CIYXY (CAYXY U 3PSHHUIO) YCIYT CYPAONePeBOIIHKa (TU(IOCYPAOTICPEBOIUHKA)
- HATMYHE ambTCPHATUBHON BepcHH O(HUIHATIBHOTO CaiTa OpraHu3anni KyIbTypsl B ceTH "HMHTepHeT" 171 HHBANUIOB MO 3PCHHIO
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IMPOTOKOJI Ne3
ITO PE3VJIbTATAM CBOPA, OBOBLIIEHWA 1 AHAJIN3A TH®OPMAILINU B LIEJISIX HE3ABUCHUMOI OLIEHKH
KAYECTBA YCJIIOBHUHU OCYHECTBJEHUA AEATEJBHOCTU OPI'TAHU3ALIMU KYJIBTYPbI

HaunmenoBanue opranmsarimyn: MyHHIHIATEHOES OIOKETHOS VUPSIKACHHE Ky AbTYpPhI «benoxomynumkuii kpacseueckuii my3ei Kuposckoii obmacTi»
Pernon: Knuposckas obnacts

Anpec: . benas Xoaynuia, ya. ¥Ycatosoii, 2

®.N.0. pykosogurens: Komypuukosa Haranus MsanosHa

Konrakthsiii renedon: 8-83364-4-30-84

Opraunuzaus-oneparop: OO0mecTBo ¢ orpannueHHON otBeTcTBeHHOCTRIO ML "HOBH" (OO0 KLl "HOBM")

HUTOT'OBBIE PE3YJBTATHI
Ne Kpurepunii/llokazare/in Haopannsrii 6a/t

1 |Kpurepuii "OTKpBITOCTH H AOCTYNHOCTH HHGOPMAINT 00 opraam3zamun’ 93,6
11 IMoxazarems "CooTeeTcTBHE HH(DOPMAIHH O ACATCIFHOCTH OPTAHU3ALMHA KYJIBTYPHI, PA3MCIICHHOH HA 00IICIOCTY THBIX HH(POPMATHOHHBIX PECYpPCax, e 94

" |comeprkaHmIo B mopaaky (Gopme), yCTAHOBICHHBIM HOPMATHBHBIMHA MPABOBBIMH AKTAMH"

12 IMoxazarems "Hammure Ha 0(pHIHATEHOM CAHTE OPTaHU3ALMH KYIBTYPBI HH)OPMALHA O JUCTAHIHOHHBIX CII0C00ax 00PaTHOH CBA3H M B3AMMOICHCTBHA C 90
| HOAVYATSIIMHA VCIVT M BX (PYHKIIMOHHUpOBAaHAC"
13 TMokazarems "oy MOMy4YaTeACH YCIYT, YAOBACTBOPSHHBIX OTKPBHITOCTHIO, TIOTHOTON M JOCTYITHOCTHIO HHPOPMAIIMH O ASATSIHPHOCTH OPTAHU3AIHA KY IbTYPHI, 96

" | pa3MeIeHHOH Ha HH(OPMANHOHHBIX CTCHIAX B MOMCIICHHH OPraHH3alHH KYJIBTYPHL, Ha O(pHIHAIEHOM caiTe B ceTH "HMHTepHET"

2 | Kpurepuii "KomdopTHOCTE YCI0BHIT IpERocTaABIeHN yeayr" 97,5
2.1 |TTokazarem "O0ecncUCHAUES B OPTAaHM3AIMH Ky ABTYPHI KOM(DOPTHBIX YCIOBHH I MPEIOCTABICHHS yCIyT" 100
2.3 |TTokazarems " 1o HOIy4YaTeICH YCIYT, VAOBICTBOPESHHBIX KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT OPTAHM3AIMCH KY IbTYPHI" 95

3 | Kpurepuii " LocTYNIHOCTH YCJIVT AJISi HHBATHIOB' 43,3
3.1 |TToxazareas "O00pyIoBaHHE MOMEIICHAH OPTAHM3AIMH KYJIBTYPHI H MPUJICTAIONMECH K HEHl TCPPHTOPHH C VICTOM JOCTYIMHOCTH JUI HHBAJHIOB" 0
3.2 [Tlokasaress "OOCCICUCHHE B OPTaHU3AIHH KY IGTYPBI YCAOBHS JOCTYIHOCTH, TIO3BOJIAIONIIC HHBAIHAAM HOJIVIATh VCAVTH HAPABHE C APYTHMH" 40
3.3 |Toxasareas " loms moaydaTeNe YCayT, YAOBICTBOPESHHBIX JOCTYMHOCTHIO YCAVT ISl HHBATUAOB" 91

4 | Kpurepmii " Jo0poxeaTeTbHOCTh, BEKINBOCTH PAOOTHHKOB OPraHm3anum cepnl KyJabTyphI’ 98.4
41 TToxkazarems " JIo MOMy4YaTSACH YCIYT, YAOBICTBOPSHHBIX JOOPOKEIATEIPHOCTHIO, BEKITHBOCTHIO PAOOTHHKOB OPTAHU3AIMH KYIIbTYPBI, 00CCIICY HBAIOIIUAX 99

" | mepBUYHBIH KOHTAKT H HH()OPMHUPOBAHHE TOIYIATCIIA VCIYTH OPH HCMOCPSICTBCHHOM OOPAIICHHH B OPTAHM3ALHIO KYJIBTYPHI"

49 IMoxazarems " 1014 monyvaTeacH yCAyT, YAOBICTBOPCHHBIX J0OPOKEIATCIFHOCTHIO, BE;KIHBOCTHIO PAOOTHHKOB OPTAHU3AIMH KYJIETYPBI, 00CCICYHBAFOIIHX 08

"~ [HemocpencTBEHHOE OKA3aHUE YCIYTH IPH OOPAINCHAUH B OPTAHA3AIMIO KYIBTYPBL"

43 IMoxazarems " 104 mony4aTeacH yCayT, YAOBICTBOPCHHBIX JOOPOKEIATCIFHOCTHIO, BSKIHBOCTHIO PAOOTHHKOB OPTAHU3ALHH KYJIBTYPHI IPH HCIIOIE30BAHHH 98

" | mcTaHIMOHHBIX OpM B3aMMOACHCTBHS"

5 [Kpurepwnii "'Y10B/1€TBOPEHHOCTH YCIOBUSIMHI OKa3aHust ycayr' 98,3
5.1 |Tokazarens "Jloasg noxyyareseii yeayr, KOTOPhIC TOTOBBI PEKOMECHIOBATh OPTAHM3AIMIO KYIbTYPhI POACTBCHHUKAM M 3HAKOMBIM" 99
5.2 |Iokazarens " /1071 moxyyaresaei yCayr, VAOBJICTBOPEHHBIX YI00CTBOM rpaduka paboThl OPraHN3alHH KYJIBTYPHL" 98
5.3 |Iokazarens "JIo7g oxyyarenei yeayr, YAOBICTBOPEHHBIX B IEJIOM YCJIOBHSIME OKA3aHUS YCIVT B OPTaHM3ALUH KYJIbTYPBI" 98

HUTOI'OBBIN NTOKA3ATEJIb (PEUTHHI) 86,22 (3)
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BBIABJIEHHBIE HEJOCTATKHU B AEATEJBHOCTH OPTAHU3ALINU U TPEVIO’)KEHUA 11O X YCTPAHEHUIO

Ilo pesynbTatam ouenku kputepusa "OTKPBITOCTH H JOCTYMHOCTH HH(OpMAaLHHU 00 opraHuzanun’'':
B xoze cOopa, 00001meHus 1 aHann3a HHPOPMALHH BEIIBICHO HECOOTBETCTBHE HH(GOPMALIMH O JCATCIPHOCTH OPraHU3aliHd KyIbTYPbI, PA3MCIICHHOH Ha
HH(POPMALIMOHHBIX CTCHAAX B MOMCINCHUH OPraHH3aLlHN KYIbTYPhL, €€ COACPKAHHUIO U MOPsAKY (popme), yCTaHOBICHHBIM HOPMATHBHBIMHU IIPABOBBIMH akTamu. [{iist
YCTPAHCHUSI BBISIBIICHHBIX HEIOCTATKOB HCOOXOAUMO Pa3MECTUTh HA HH(POPMALTMOHHEIX CTCHAAX B MOMCINCHUH OPTaHU3ALIHH KYIbTYPhI U PUBECTH B COOTBCTCTBHC
HH(pOPMALIHIO O ACATCIBHOCTH OPTAaHU3ALMHI, B YACTHOCTH!
- 0 pe3yIbTaTax He3aBUCHMOMN OLICHKH KavYeCTBA YCIOBUH OKAa3aHUsI YCIVT, IUIAHBI [0 YIYVUIICHHIO KQueCTBA Pa0OTH OPraHH3aLiH KYIbTYPHI (10 YCTPAHCHUIO
HEJOCTATKOB, BBISIBICHHBIX 110 HTOraM HE3aBHCHMOM OLICHKH KaYeCTBA)

B xoze cOopa, 00001meHus 1 aHann3a HHPOPMALHH BEIIBICHO HECOOTBETCTBHE HH(GOPMALIMN O ACATCIFHOCTH OPraHU3ALNH KYIbTYPHI, PA3MEIICHHON Ha OPHINATEHOM
caiite opranuzauuu KyapTypsl B ceTH "MHTepHET", ee comeprxanmio 1 mopsaaky (Gpopme) ee mpeaoCcTaBICHUS, YCTAHOBICHHOMY TpeOOBaHHAM NprKaza MHUHHCTEPCTBA
kyIbTYpHl Poccuiickoit ®eaepanum ot 20 desparnst 2015 r. Ne 277 "O6 yreep:kacHIN TpeOOBaHUH K coAepKaHuio U GopMe MpeaoCTaBICHNA HHYOPMALHU O
JCATECIBHOCTH OPraHU3alliil KyIbTYPhl, PA3MCIICHHOH Ha OHULIHATBHBIX CAHTaX YIIOTHOMOYCHHOTO ()eIePalbHOrO OPraHa HCIOTHUTCIBHOM BIACTH, OPTaHOB
rOCYIapCTBEHHOM BacTu cyOobekToB Poccuiickoli deneparun, OpraHoB MECTHOTO CAMOVIIPABICHHS U OpraHu3atiil KyibTypsl B ceTH "MuTepHet". g yerpaneHus
BBISIBJICHHBIX HEJOCTATKOB HEOOXOAMMO PA3MECTUTh HA O(ULIMATBHOM CAHTEe OpraHu3aiuu B ceTH "MHTepHET" U MPUBECTH B COOTBETCTBUC HH(POPMALMIO O ACATCIBHOCTH
OpraHu3alyH, B YACTHOCTH:
- KOHTaKTHBIEC TeIe(OHBI, aapeca SICKTPOHHON HOUTH YUPCAUTEIIS/ yIpeAUTENCH
- aapec caiita yupeIuTens/yapeIuTencu
- PELICHUS YUPEIUTETS O CO3AaHNHN OPTaHU3AMH KYIbTYPhl U HA3HAYCHUH €€ PYKOBOIUTEIS
Ha o¢punmansroMm calite opranu3anyi KyIbTyPHl OTCYTCTBYET HH(POpMAIHS O AUCTAHIMOHHBIX CIIOCO0AX B3AUMOACHUCTBHS C MONYYATEIIMHU YCIIYT U UX
¢dyukiuonuposanue. HeoOxoaumo obecneunTs GyHKIMOHUPOBAHUE CICAYIOMCH HH(OPMALINK O AUCTAHIIHOHHBIX CIIOCO0AX B3AMMOACHCTBUS C MOTYYATSISIMHA YCIYT!
- TEXHUUECKOW BO3MOKHOCTH BBIPAYKCHHS MOMYYATEIEM YCIIYT MHCHHS O KAYECTBE OKA3aHUs VCIYT OPraHUu3alMed KyIbTyphl (HATHYHE aHKETHI IS ONPOCca MPaKIaH WIH
THIICPCCHITIKH HA HEE)

Io pe3yabTaTam ouenku kputepus "' JocTynmHOCTb YCIyr AJIsi HHBAJTHAOB'':
B xoze o6cnenoBaHys BBIABICHO, YTO IOMEIICHHS OPTaHU3ALMH KYIbTYPEL H MPHICTAIOMWAS] K HEH TEPPUTOPHUS HEAOCTATOUHO 0OOPYIOBAHBI C YIETOM AOCTYIIHOCTH IS
nHBamuaoB. HeoOxoamumo obecneunTs CNeAYIOMNE VCIOBHS AOCTYITHOCTH:
- 000pYA0BaHHE BXOAHBIX IPYIII HAHAYCAMH (IOABEMHBIMHU MIATHOPMAMH)
- BBIJICJICHHBIC CTOSIHKU TS aBTOTPAHCTIIOPTHBIX CPEACTB HHBATHIOB
- aAanTHPOBaHHbIC TUQTHL, TOPYYHHU, PACLIIUPCHHBIC ABCPHBIC MTPOCMEI
- CMCHHBIC KPeca-KOLICKH
- CHICLUATBHO 000PYI0BAHHbBIC CAHUTAPHO-TUTHCHUUCCKUE MOMEIICHUS B OPraHU3aHH KYIbTYPEI

B opranuzaimun KyasTypEl HEJOCTATOUHO YCIOBUEH JOCTYIHOCTH, HO3BOSIOIINX HHBATUAAM MOIyYaTh YCIYTH HAPABHE C JPYTUMH, B YACTHOCTH HEOOXO0ANMO 00CCIICUHTh
B OpTaHM3AIMH CIEAYIOIHE YCIOBHUS:

- AyOIUpOBaHUE 11 HHBATHIOB IO CIYXY U 3PCHHIO 3BYKOBOH M 3pHTEIBHON HHpOpMAaIHu

- AyOIUpOBaHUE HAAMNCCH, 3HAKOB U HHOW TEKCTOBOU M rpaddeckoil HHOPMALUH 3HAKAMH, BBINIOJIHCHHEIMHU peNbeHO-ToucHHbIM pudToM Bpaiinsa

- BO3MOKHOCTb MPEAOCTABICHUS HHBATHAAM IO CIIYXY (CAYXY U 3PSHHUI0) YCIYT CYyPAONEPeBOAUIHKA (TH(IOCYPIOTICPEBOIIHKA)

- BOBMOXKHOCTb IPEAOCTABICHHUS YCIYTH B AUCTAHIIIOHHOM PEKAME HIIH Ha JOMY
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